
NHS Digital Clinical 
Safety Strategy 

WHO Global Patient 
Safety Action Plan 
2021–2030

An Organisation 
with a Memory 

Fifth report of the 
Shipman Inquiry

High quality care 
for all: NHS next 
stage review

National Patient 
Safety Agency 
(NPSA) established

NPSA functions 
transferred

Care Quality 
Commission (CQC) 
established

National Reporting 
and Learning 
System (NRLS)

Health Foundation’s 
Safer Patients 
Initiative 

First list of  
Never events 

WHO Surgical 
Safety Checklist

Patient Safety First 

First NHS 
Serious Incident 
Framework

Public inquiry into 
children’s heart 
surgery at the Bristol 
Royal Infirmary
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A timeline of landmark events in patient safety in England 

Report of the public 
inquiry into Mid 
Staffordshire NHS 
Foundation Trust 

Report of the investigation 
into maternity and 
neonatal services at 
Morecambe Bay

Berwick review into 
patient safety

Healthcare Safety 
Investigation Branch 
(HSIB) established

Sign up to Safety 
campaign 

5,000 Patient 
Safety Fellows   

Learning from 
Deaths guidance  

NHS Patient Safety 
Syllabus

NHS Workforce Plan

Duty of Candour

Report of the Independent 
Review into the death of 
Connor Sparrowhawk

National Patient 
Safety Collaborative 
programme 

Learn from Patient 
Safety Events 
service (LFPSE)

Martha’s Rule

Duty of Candour review 
announced

Global Sate of Patient 
Safety 2024 Report

Report of the independent review of 
maternity services at Shrewsbury 
and Telford Hospital NHS Trust

Global Ministerial Summit 
on Patient Safety

This timeline illustrates some of the landmark events in the evolution of patient safety in England 
since 2000, that have either accelerated progress or set a new direction for patient safety.
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Better Births

Patient Safety Commissioner 
established

Patient Safety Incident 
Response Framework 
(PSIRF)

Health and Social Care 
Committee Expert  
Panel Report

Darzi Review

Health Services Safety 
Investigation Body 
(HSSIB) established

First National Director 
of Patient Safety 
appointed

NHS Primary Care Patient 
Safety Strategy
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