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· To provide feedback for healthcare professionals on quality of care received throughout the STAR pathway
· To improve the clinical effectiveness of this protocol driven pathway and limiting the number of unnecessary or ineffective use of resources.
· To understand what patients perceive as a potentially beneficial or negative outcome of STAR?
· To identify any impact and/or consequences STAR has had on patients which the study team did not anticipate.
· To allow the study team insight into patient expectations.
· To identify areas in need of further support on an organisational level in order to facilitate the widespread implementation of STAR in the National Health Service.
· To identify the different domains in which patients perceive good quality of care to belong to.


[bookmark: _Toc92288863][bookmark: _Toc91649093]Introduction 
· Welcome, introduction of researchers and brief summary of the STAR project.
· Consent for participation in the focus group will be checked and participants informed that if at any point they would like to withdraw from the study, they are able to do so and their data from the interview will not be used.
· In such cases, a contact telephone number of a member of the study team (independent to the focus group) will be made available for complaints. 
· Instructions regarding the focus group, outline of timeframe and aims of the interview study and introduction of focus group participants.
· Each participant will introduce themselves and describes, in brief, his/her involvement in STAR.

· The researcher will note down the participant details and will structure the questions regarding each level of involvement thematically.

[bookmark: _Toc91649094][bookmark: _Toc92288864]Opening remarks and comments
·  Participants will be asked for their overall feedback on the pathway. These may involve comments on:
· Importance and place of the STAR pathway in the modern NHS and the vascular specialty 
· Delivery of the pathway; patient and clinician education
· Quality of the materials received (Questionnaires, information sheets, consent forms, protocol)
· Overall satisfaction and/or enthusiasm in being involved in the implementation of STAR

· The researcher will note down key-words to use as prompts to facilitate further discussion when each theme/domain in question is discussed on an individual basis further along the interview.

E.g. Some of you mentioned good patient education and supply of  information…
….What constitutes sufficient information for patients undergoing STAR?
….What information pertaining your care must be included in the information packs? 
….What information do you feel can be omitted, is too technical and does not contribute to your overall understanding ? 
…What information do you feel was missing?
[bookmark: _Toc91649095][bookmark: _Toc92288865]Defining important domains when assessing quality of care for patients

· If the participant indicates any of the following points to be important, the researcher may choose to explore these further with follow up questions.

[bookmark: _Toc92288866]EXPLORING ATTITUDE AND BEHAVIOUR
How important are the following aspects in the way you value quality of care delivered by the clinical team responsible for your care?

1. Patient education, information and expectations
Q1 Were you satisfied with the amount and quality of information you were given regarding the 23-hour EVAR pathway? 
Q2 How satisfied were you with the explanation of the procedure as well as the  consenting process (benefits and risks)? 
Q3 During my inpatient stay, I often felt lost and didn’t know what to expect
Q4 After my discharge, it wasn’t clear to me what to expect as part of normal recovery and what would constitute a complication 
Q5 When in a situation such as the one described in Q5, I knew exactly whom to seek help from
Q6 How can we improve patient education and delivery of information? 
2. Patient empowerment and engagement
Q1 I felt confident in attending hospital for my 23-hour EVAR
Q2 Did you engage with the pre-habilitation advice (i.e. exercise/diet/smoking cessation)?  
Q3 I found pre-habilitation advice useful 
Q4 I knew exactly what I needed to do in order to recover faster in hospital
Q5 Are there better ways to engage patients? 
3. Friendly and respectful communication
Q1  How satisfied were you with the clinical team- patient communication?
Q2  How satisfied were you with the communication amongst the clinical team members?
Q3 How satisfied were you with the peri-operative instructions (before admission, whilst an inpatient and after discharge)? 
Q4 The clinical team felt disjointed at times, lacking principles of team work and/or at times were unfamiliar with the 23-hour EVAR pathway
Q5 How can we improve our communication? 
4. Emotional support 
Q1 The clinical team showed care and compassion towards me (seemed genuinely concerned, connected with you; were not ‘indifferent’ or ‘detached’)
Q2 The clinical team made me feel at ease
Q3 I felt encouraged throughout my inpatient stay and recovery 
Q4 I felt my care was rushed 
Q5 How can we be more supportive?
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How important are the following aspects in the way you value quality of care delivered by your hospital?
1. Duration of inpatient stay

Q1 I was satisfied with the duration of my stay (only applicable for patients who were discharged within 23 hours)  

Q2 I prefer to complete my recovery in my home or familiar environment than as an inpatient.

2. Patient safety 

IN HOSPITAL
Q1 I was confident with my clinical team’s expertise in delivering good quality care
Q2 I was confident that it was safe for me to be discharged at 23-hours 
AT HOME

Q1 I worry about developing a complications at home
Q2 I worry that, should I develop a complication at home,I wouldn’t have sufficient help/support at home or wouldn’t know who to contact about it.
Q3 I worry about acquiring acquiring nosocomial infections (e.g. resistant bacteria/COVID-19) 
Q4 Are there any safety issues the clinical team did not address that you would like to bring to their attention? 
Points 3 & 4 are optional and will be discussed if the group feel these are significant
3. Interruptions/delays/cancellations of procedures
Q1 Are you aware of the large shortages of surgical beds in the NHS?
Q2 Having my EVAR cancelled due to as shortage of beds would have been very upsetting for me
Q3 My 23-hour EVAR went as I expected 
Q4 I experienced inappropriate delays during 23-hour EVAR . If so, please elaborate on these delays ………………………………………………………………
4. Waiting times
Q1 I found myself  waiting for long periods of time without any communication
Q2 I was satisfied with the waiting times along the pathway (e.g. time to operation/ time to discharge)
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· Sum up what has been discussed, mention the positive aspects, compliment and thank the participants.
· How did you like talking about STAR  with us?
· Would you recommend STAR to anyone undergoing simple EVAR?
· Is there anything important to you we haven't mentioned?
· If you want to follow any issues you have talked about, please contact the following person:

(Details of researcher running the focus group to be added here)
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